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Enable Application
The following instruction will demonstrate how to install Kodo Cloud Fax application.

1. On TopAccess select [Administration] and login using your admin username and password.

— oo Stas = Regstaion Courer s [ oo |

Device
REFRESH
Device ]
Status Ready
Name c-wenty
Location NDC3
Copier Model TOSHIEA e-STUDIOSO0SAC
Serial Number CFFF40445
MAC Address 00:80:91:b2:db:2c
Main Memory Size 4098 MB
Page Memory Size 846 MB
=] Eilc 2 o Eili I~ Agilabl 120807 1B
Device: Job Status Logs Registration ‘Counter User Management Administration
—
Setup
Setup

[EZE | Metwork | Copier | Fax| Saveasile | Email | InternetFax | Printerle-Filing | Printer | PrintService | IGC Profile | Print Date Converter | EWB | ODCA | Version

General Setting
Device Information

Name cwenty

Copier Model TOSHIBA e-STUDIO5005AC
Serial Number CFFF40445

MAC Address

00:80:91:b2:db:2c

3. Select [Kodo Cloud Fax] application.
TopAccess

Device Job Status Logs Registration Counter User Management Administration

Application

tion Name: Version Manual Operation Start Type Uninstall
m [ Kédo Cloud Fax 100 Uninstall

Install Application

Creator: EID Solutions
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4.

5.

IMPORTANT! The customer must have a subscription with Kodo Cloud Fax service.

Application

Kodo®

Cloud Fax Services

Kddo Cloud Fax Services provides an online fax service thatis fully integrated with your Toshiba e-STUDIC
MFD. Fast, reliable, cost-effective fax solution for your entire Toshiba fleet Our product offers direct faxing from
your MFD, email to fax, fax to email and secure online faxing.

For more information or to subscribe to Kado Cloud Fax please contact your local Toshiba representative

To enable the application on your MFD

Flease check the tick box to confirm you have a current subscription to Kddo Cloud Fax

OK

To enable the application on your MFD

OK

#| Please check the tick box to confirm you have a current subscription to Kddo Cloud Fax.

Registering the Application

Tick the check box to enable the Kodo Cloud Fax application and select [OK] to save this setting.

The following instruction will demonstrate how to add the Kodo Cloud Fax application to a panel button.

1. From TopAccess select [Administration] and login as the administrator then select [Registration].

2. Under Public Home select a [Undefined] panel button.

Device: Job Status Logs Registration Counter User Management Administration
Application
Application List |IESEUIBE
Application Name Version Manual Operation Start Type Uninstall
05 | Kbdo Cloud Fax 100 Uninstall
Install Application

Creator:
Version:

EID Solutions
1.0 Page 4 of 11

s GETHER

INFORMATION




Scope of Disclosure Corporate Use only
To s H I B A Classification Standard
. . Handling Do not copy or transfer
Leading Innovation >>> Document Type Sude

TopAccess

Registration

Registration

[ | Public Theme Setfings | Public Home Setfings | DefaultHome | DefaultHome Settings | Image/icon Management

Simple Copy. Simple Scan
o |1

B
-

Print

3 21N

- &-Fiing R User Functions.

“user

Language Counter
[SEE) 1/23(3

ndefined Undefined

" 12
ndefined Undefined

——N
—

- Indefined Undefined

13 14
Undefined Undefined
Undefined Undefined

3. Select [Register from Application].
Flease select a home type.

» Register from Job History
+ Register from URL List

» Register from Recommendation

» Register rom Application

» Register rom Home

4. Select [Kodo Cloud Fax].

J— for
2 | e
k! Kédo Cloud Fax
\ =3
—
— for
4 -
L/ Dropbaox
— for
5 -
[ == OneDrive®
= for
7 —
- USE Storage

5. Select [Save].

Name 1 Kddao Cloud Fax
Name 2
Creator: EID Solutions
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6. Registration of the Kodo Cloud Fax application is complete.

Panel Button1 -8
= Simple Copy Simple Scan
[m Rl E| o |2 <
GCopy Scan
[ [ &
- Fax Print
P | o =
- &-Filng User Functions
|7 J 8
-User-
Panel Button9 - 16
v Language Counter
dand 4
9 o T 1)2(3[2
= Kisdo Cloud Fax Undefined
1 12
Undefined
Undefined Undefined

From Address Configuration
TopAccess Email configuration is required for Kodo Cloud Fax application to function successfully.

1. From TopAccess select [Administration] and login as the administrator.
2. Goto [Setup] and select [Email].

3. Enter a valid from address.
NOTE! All fax delivery confirmation will be sent to the From Address.

4. Under “Default Subject” select the radio button for a custom subject.

TopAccess

Device Job Status
Setup
Setup

General| Metwork | Copier Fax Save asfile

User Management

P—

| | InternetFax | Printer/e-Filing | Printer | Print Service | PrintData Converter | EWB | ODCA | Version

From Address
From Name

Message Header (Inbound FAX Routing)

Fragment Message Size
Default Subject

Save || Cancel

Email Setting

Network Setting

SMTP Client Settings
POP3 Client Settings
General Setting

l reception@toshiba-tap.com l
Reception
Received from: (Sender's TSI}
®' Received by: (Receivers CSI)

Recipient Domain Name Disable ¥

@
File Format{Black) PDFi{Multi) v
File Format(Color) PDF(Multi) M
Number of Retry 3
Retry interval 1 Minutes

No Fragmentation ¥

Factory Default
ﬁ .

Add the date and time to the Subject Enable ¥
Editing of Subject Enable ¥
Default Body Strings
Creator: EID Solutions
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How to Send a Fax

1. Select [K6do Cloud Fax] from the MFD control panel.

2. Select [Address Book].
Kodo Cloud Fax

B auality
@ Address Book Standard

~
B 2-sided Scan

1-Sided

~

3. To manually enter a fax number select the input fax number icon.

B 0001 Input Fax Number

David
(L]

Direct Input

Creator: EID Solutions
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4. If a fax number is manually entered this will overwrite the selected contacts from the address book.

IMPORTANT!
e When sending a fax to a standard Australian (02, 03, 07, 08) number, include the area code with
nospace.* For example 0388889998 @efax.kodocloud.com.au
e When sending to a 1300 number: 1300######@efax.kodocloud.com.au
e When sending to a 1800 number: 1800####### @efax.kodocloud.com.au
When faxing internationally: CountryCodeAreaCodeFaxNumber@efax.kodocloud.com.au

(Do not include the standard international dialing prefix, i.e. 0011, 0018, etc. or a

Input Fax Number

0298872321

Symbol

Other

5. By default the quality is set to Standard.
e Standard quality is 150dpi and 1 credit charge per page.
e High quality is 200dpi and 1.25 credit charge per page.

Kodo Cloud Fax ‘ i 7]
E;E Quality

Standard
0298872321 Start

@ High @

@ 2-Sided Scan

1-Sided

~

Creator: EID Solutions
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6. By default it is setup for 1-Sided scan.
Kodo Cloud Fax

E;E Quality

0298872321

g UFETE
@ 2-Sided Scan ®

2-Sided

7. When Preview Mode is select it will be highlighted to indicate that preview is on.
Kodo Cloud Fax

EE; Quality
0298872321
EE High

H 2-Sided Scan

1-Sided

~

8. Once all settings have been made simply hit [Start] to start the scan.
Kodo Cloud Fax

E;E Quality
0298872321

EE High @

~

H 2-Sided Scan

1-Sided

~
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9. In Preview the option to zoom is available.

Simply select a page to enlarge then pinch and zoom for a closer look.
Select [OK] to continue.

Preview
To continue, press [START] button.

Cancel

10. The fax has been sent and a fax transmission receipt will be sent to the From Address.
Kodo Cloud Fax

B2 quality
0298872321

@ High

~

@ 2-Sided Scan

1-Sided

~

Preview Mode

11. Here is an example of a fax transmission receipt of a successful fax sent.

Wed 16/11/2016 12:33 PM

Successful Toshiba (Australia) Pty Limited Fax Delivery To 61298872321
To David Cheung

Fax Delivery Results

Fax recipient: 61298872321

Delivery result: Fax successfully sent

Subject: /hg 16/11/2016 12:28
Pages: 1

Start Time: 11/16/2016 12:30:38 PM
End Time: 11/16/2016 12:33:10 PM
Duration: 151

Fax ID: 8012118

Credits Charged: 1.25

To resend this fax via the website, click here. To resend this fax message via email, click here.

Toshiba (Australia) Pty Limited
www.toshiba-business.com.au
**THIS E-MAIL ADDRESS IS NOT MONITORED PLEASE DO NOT REPLY**

Creator: EID Solutions
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Troubleshooting

Problem: When | select Kodo Cloud Fax | get a notice saying to contact your local Toshiba
representative.

Reason: This indicates that the Kodo Cloud Fax application have not been enable in TopAccess.

Resolution: Please refer to Application Installation, Step 9 and 10. (Page 5)

Kodo®

Cloud Fax Services

K&do Cloud Fax Services provides an online fax service that is fully
integrated with your Toshiba e-STUDIO MFD. Fast, reliable, cost-effective
fax solution for your entire Toshiba fleet. Our product offers direct faxing
from your MFD, email to fax, fax to email and secure online faxing.

For more infarmation or to subscribe to Kddo Cloud Fax please contact
your local Toshiba representative.

Problem: Is there any way | can see the contact names and their respective fax numbers.
Resolution: Once you enter the address book select the list view icon.
Address Book

DEF | GHI | KL | MNO | PQR
o001 B8 David 0298872321

1001 B8 Peter 0298883664

1002 B8 James 0387872112

Cancel
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