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TOSHIBA

Device List

e-BRIDGE Next Series Il
Colour
= e-STUDIO2020AC /e-STUDIO2021AC

= e-STUDIO2525AC/3025AC/3525AC/4525AC/ 5025AC/ 6525AC
= e-STUDIO5516AC/6516AC/7516AC

Monochrome
= e-STUDIO2528A /5528A / 6528A
= e-STUDIO7529A /9029A
e-BRIDGE Next Series Il

Colour
= e-STUDIO2010AC
= e-STUDIO2515AC/3015AC/3515AC/4515AC/5015AC
= e-STUDIO5516AC/6516AC/7516AC
= e-STUDIO400AC/330AC

Monochrome

= e-STUDIO2518A

= e-STUDIO5518A/7518A /8518A
e-BRIDGE Next Series |

Colour
= e-STUDIO2000AC
= e-STUDIO2505AC/3005AC/3505AC/4505AC/5005AC
=  e-STUDIO5506AC /6506AC / 7506AC

Monochrome
= e-STUDIO2508A /3508A /4508A
= e-STUDIO5508A /7508A / 8508A
= e-STUDIO3508LP /4508LP

Desktop A4 Series 3
Colour

= e-STUDIO 409AS /339CS / 389CS
Monochrome

= e-STUDIO 479S
Desktop A4 Series 2
Colour

=  e-STUDIO 338CS /388CS /389CS
Monochrome

= e-STUDIO 408S / 448S

= e-STUDIO 478S

Desktop A4 Series 1
Colour
= e-STUDIO 305CS /385S

Note: You will of course require an enabled fax line for this to work
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TOSHIBA

Overview

This document will cover some testing procedures to see if the client’s fax is working
Simple Tests

e If you have an old analogue phone, you can unplug your fax line and plug into your old phone. If you get a
dial tone, we know the line is working

e Call your Mobile, if you hear handshaking (a squealing fax noise) on your phone, the fax is working.

e Telstra test fax. Telstra have 2 fax lines you can call. One will give you basic details, other more elaborate.

= Telstra Test fax: 1300 368 999

= Test Fax Pro: 1300 368 909
= QOtherTelstra Fax line: 03 9640 0999

e Below is an example of the basic test fax received when using 1300 368 999 this will provide

=  Fax Results
=  Recommendations

| J
eilstra

FaxStream®

TestFax'" Plus
A. TESTFAX PLUS RESULTS:————- % OVERALL PERFORMANCE ..............ccovn.. POOR
# TRANSMISSION LEVEL .......ccceeceansanss POOR
* TRAINING SIGNAL QUALITY ................ EXCELLENT
% TRANSMISSION SPEED ......ccccciawcaanaaina EXCELLENT
* FACSIMILE IMAGE TRANSMISSION ........... POOR
¥ FAX ID ..ot i et iieinnnn NUMBER FORMAT CORRECT
B. RECOMMENDATION:-————=====—= # Your facsimile service ............. REQUIRES ATTENTION

# Your facsimile machine ... NEEDS TO BE CHECKED
Your facsimile machine was UNABLE to send an image into TESTFAX for amalysis.

Your facsimile transmit level is 5.8 dB TOD HIGH. Please contact your supplier.

Use monitor to see if you can dial the fax line, if you hear someone talking it is not a fax number.

Fax Storage Settings W  Template {1}‘_ @ 0

Input fax number.
Monitor

Destination

Pause

Back Space

‘. 63 Clear

] Internet
Fax

:::: Standard Option > Preview

Job Status
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TOSHIBA

Types of Setup

Desktop 1 & 2

Setup 1: Printer is connected to a dedicated fax line

1. Connect one end of the telephone cable to the line port of the printer.

2. Connect the other end of the cable to an active analogue wall jack.
Notes:

+ You can set the printer to receive faxes automatically (Auto Answer On) or manually (Auto Answer
Off).

- If you want to receive faxes automatically, then set the printer to pick up on a specified number of
rings

Setup 2:Printer is sharing the line with an answering machine

Note: If you subscribe to a distinctive ring service, then make sure that you set the correct ring
pattern forthe printer. Otherwise, the printer does not receive faxes even if you have set it to
receive faxes automatically.
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TOSHIBA

Setup 3 - Connected to different wall jacks

1. Connect one end of the telephone cable to the line port of the printer.

2. Connect the other end of the cable to an active analogue wall jack.
Notes:
- If you have only one telephone number on your line, then set the printer to receive faxes

automatically.

- Set the printer to pick up calls two rings after the answering machine. For example, if the
answeringmachine picks up calls after four rings, then set the printer Rings to answer
setting to six.

There may be an adapter plug installed in the telephone port of the printer. Do not remove the
adapter plug from the telephone port of the printer if you are connecting to a serial or cascaded
telephone system.

Connecting the printer to a non-RJ11 wall jack connect one end of the telephone cable to the line
port of the printer.

1. Connect the other end of the cable to the RJ11 adapter, and then connect the adapter to the wall
jack.

2. If you want to connect another device with a non-RJ11 connector to the same wall jack, then
connect itdirectly to the telephone adapter.
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TOSHIBA

Connecting to a distinctive ring service

A distinctive ring service lets you have multiple telephone numbers on one telephone line. Each
telephone number is assigned a different ring pattern.

1 From the home screen, touch Settings - Fax - Analog Fax Setup = Fax Receive Settings > Admin
Controls > Answer On.

2 Select the ring pattern.
3 Apply the changes.

Setting the fax date and time
1 From the home screen, touch Settings - Device - Preferences - Date and Time - Configure.
2 Configure the settings.

Configuring daylight saving time
1 From the home screen, touch Settings = Device = Preferences = Date and Time - Configure.
2 Inthe Time Zone menu, select Custom.

3 Configure the settings.

Sending a fax

Using the control panel
1 Load the original document into the ADF tray or on the scanner glass.
2 From the home screen, press Fax, and then enter the needed information.
3 If necessary, configure other fax settings.

4 Send the fax job.
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TOSHIBA

Setup of Fax Forwarding
Fax Forward to File

1. Open a Web Browser, and input printers IP address in the URL field. Click on login on the top right of the screen Login
with your admin credentials

2. Go to Administration - Registration > InternetFAX Received Forward

@ Administration

-Setup :

Options
-Security Finisher Finisher
-Maintenance Hole Punch Unit | None

-Registration Public Home

-AirPrint Public Theme Settings
-Application Public Home Settings
-License Default Home

Default Home Settings

My Account

Simple Screen Settings

Image/lcon Management
Home Data List

InternetFAX Received Forward

3. Then choose = Forward > Save as file. Then click on “Select Agent”

Device InternetFAX Received Forward

n. Job Status Select Agent

Forward

| (e &
Save as file
1] Email

) store to e-Filing

E Registration
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TOSHIBA

4. Save as file Setting. Let’s you choose your File Format. Choices are TIFF (Single), TIFF (Multi), PDF (Single),
PDF (Multi), XPS (Single), XPS (Multi)

Save as file Setfing a
a

Save as file Setting | sae || canca |
File Format Enable och
() Eneryption

User Password Refype Password

Encryption Level | 125-bit AES v
Encryption
Authority

Printing

Change of Documents

Content Copying or Extraction
Content Extraction for accessibility

5. The next part will allow you to save a Digital Signature, and also choose the Local Folder or Storage Path.

Digital Signature | sae || cancel

Select following 2 items

Use local folder
Storage Path: WMFP14069070'\FILE_SHARE\

Remote 1
Use Administrator Setting
Protocol:
MNetwork Path :
Use User Sefting
Protocol SME FTPS NetWare IPX/SPX NefWare TCPAP
Port Number{Command) -
Login User Name _
e Il

Conneciion Test Exe

[Destination

Remote 2
Use Administrator Setling
Protocol :
Metwork Path :
Use User Setting
Protocol SMB FTPS NetWare IPX/SPX NetWare TCPAP

Port Humber(Command) [N

ey —— |

Logn s i
Password _ Retype Password _

Connection Test Execute
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TOSHIBA

6. The last portion of the setup lets you choose file parameters and date formats. Then “Save”

Save as file Setting

Port Number(Command) -
wetwork Patn |
Login User Name _

Connection Test I
ormat [[F-IeNamel-rDanJ-IPaueI V]
Comment |
§ Date |IV‘r"r'\r“ItMMlIDDlIHHl[mmlE551 v
File Name
Page |-id|1:||ls ~ |
Sub ID [auto |

Add line information 1o File Name

7. Once setup has been completed you will have the screen below to confirm your settings.

InternetFAX Received Forward
Select Agent
Forward O internetFax
Save as file
[ Email
O store to e-Filing
Document Print
File Format PDF{Multi)
Encryption Disable
Digital Signature Disable
Destination MFP14069070\FILE_SHARE\
File Name (Sender)-F-[V VY Y]MM][DD]HH][mm][SSHPage]{Sub I0]
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TOSHIBA

Fax Folder on the Desktop

1. In order to get this folder on your desktop. You will need to create a new shortcut. You do this by right clicking

on your desktop and choosing new shortcut. Consisting of the copier’s TCPIP Address\File_Share. Then click
on “Next”.

» Create Shortcut

What item would you like to create a shortcut for?

This wizard helps you to create shortcuts to local or network programs, files, folders, computers, or
Internet addresses.

Type the location of the item: h

\\10.61.34.41\File_Share|

Browse...

Click Next to continue.

J Mext Cancel

2. You can then give your shortcut a name after saying next. Then Finish.

What would you like to name the shortcut?

Type a name for this shortcut:

|Toshiba Sca nsl

Click Finish to create the shortcut.
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TOSHIBA

3. You will then be able to see forwarded faxes directed to the folder labelled, RXFAX

Name Date Type Size Tags

RXFAX 20/12/2018 11:22 AM File folder

This concludes setting up the Fax Forward feature to file

Fax Folder to Email

1. SMTP settings need to be setup and working before you can set this up

Note under email setting that there is an email address. You should first have the Scan to Email feature fully
functional before setting up Fax Forward to Email. Press to destination setting

Document Print OMERROR -~
To: Destination Selting |
L
To: Destination |
Cc: Destination Setting ]
Ce: Destination |
Email Setting
Subject Scanned from (Device Name){(Template Name))(Date ) Time)
From Address rin idcom
From Name Mobile Prini
Body
File Format POF(Multi)
Encryption Disable

2. Press either new or address book (if you have existing addresses, including the one you want to forward your
faxes to).

Recipient List
lSaveH Cancel || New Address Book [ Address Group H Search I Delete
| wiame Destination
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TOSHIBA

3. From the Address Book, select the address you will use for Fax Forwarding. Press add address

Address Book

sid | Favorite Contact | Groups | Favorite Group | Shared Sefting | Import | Export

| Add Address l Search
Group | All Groups |

== Previous Page = 1 > Next Page ==

|alD Name Email Address Favorite Fax Number Favorite

=
o
s
]
-
3

4, You will see the email address populated under destination. Mekie Erint Press Save.

Recipient List

| Save || Cancel | New|| AddressBook || AddressGroup || Search || Delete |

I |wName Destination

Mobile Prin rin iloom

5. Under (Destination Setting) you will see that there is a single address added. Press: (Save) You will then be able
to receive faxes forwarded to the designated email address.

Fax Forward on Desktop Models

Desktop Series One

1. Create an email address to forward your faxes to

Settings

E-mail Shortcut Setup

Name” |Fax Forward equired.
eid.dsf.2020@gmail.com
Address” equired. Maximum of 512 characters. Use a comma to separate addresses
y
Format

PDF Version 15 w
Content Type | Text/Photo v |
Content Source | Color Laser v

Color Off » Maximum resolution may be reduced for color scans.
Resolution 200 dpi v | 600 dpi only appears if installed memory capacity is greater than 1 Gigabyte.
Shortcut* |1 | Required. Range: 1-99999. 0 = unassigned.

[ Modify | | Delete Entry | | Delete List || Empty Form || Reset Form |

Shortcuts: 88% total space remaining
Name Address Format  |Version Compression |Searchable Content Type |Content Source |Color Resolution |Shortcut
Fax Forward |eid dsf 2020 @gmail.com |PDF (.pdf)|1.5 - - Text/Photo  |Color Laser Off [200dpi |1
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2. Click on Settings, and Fax Settings

TOSHIBA

S Settings
Default Settings
5 General Settings
Copy Printer Settings Bookmark Setup
Settings l Fax Settings
-mail/ ettings
Reports Print Settings
Paper Menu
Links & Index
Applications
Set up Scan to Network
Remote Operator Panel

Other Settings

Network/Ports

Update Firmware

Security

E-mail Alert Setup

Manage Shortcuts

Intervention Management
Import/Export

Apps

Configuration Files

Remote Operator Panel Settings

3. Here choose Analog Fax Setup

Settings
Fax Settings
Fax Mode Analog V|

%nalog Fax Setupl
ax Server Setup

[ Submit ] [ Reset Form ]

4. Scroll down to Fax Receive Settings. Set Fax Forward to Email. Input your email shortcut number. Press Submit

on the bottom left of the page.

Fax Receive Settings

Fax Separator Sheets Off v

Fax Separator Source
Sides (Duplex) (]
Fax Footer O

Fax Footer Time Stamp

Max Speed
Fax Forwarding Forward v
Forward to | E-mail v|

Forward to Shortcut

Range: 1-25. May need to be at least '2' to use fax blocking

Enable Fax Receive

Enable Caller ID

Rings to Answer |:

Auto Answer

Manual Answer Code  |"9* | Valid characters: 0 to 9, #, and *
Auto Reduction Scales faxes down to fit the page.
Paper Source

For printing incoming faxes on both sides.
Prints transmission information at the bottom of each received page.

Range: 1-998589.
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Desktop Series Two

TOSHIBA

1. First ensure you have setup an email address for your faxes to go to.

Import Configuration Export Configuration

) Number (#) Name Shortcut Type Details
L] =4 Fax Forward Email To: eid.dsf.2020@gmail.com; C...
Dssla‘; < Page 111 D

2. Setup your fax email address like the one outlined below (Colour set to Grey, as you don't often receive colour

faxes)

Shorteuts >Edit Shortcut

Edit Shortcu

Shortcut Type
Shortcut Name

Shortcut Number

To

Subject:

Message:

Original Size
Sides

Color

Content Type
Content Source

Darkness

(Fax Forward

Required

(4 ] Required. Range: 0-p9999

(eid.dsf.2020@gmail.com Required. Maximum of 512

\ characters. U

separate ad

Fax Forward Limit 255 characters
V.

Fax Message Limit 512 characters
Z

[ Mixed Sizes v

(off v |

(Gray v Maximum resol

‘ ‘ reduced for color scar

[Text/Photo v |

[Color Laser v

[ I (5)

Creator: EID Technical
Version: 1.2

Page 14 of 26

Date: 20" November 2024



TOSHIBA

3. C(lick on Fax, and Fax Setup

] - E Contraon

Settings >Fa
Select Option Fax
Status Fax Defaults
Se%':\?iie Fax Mode (Fax v)
Print

@ Fax Server Setup
mal
FTP
USB Drive
Network/Ports
Security
Reports Customize Settings List
Address Book
Shortcuts
Bookmarks

Apps
Site Map

4. C(lick on Fax Receive Settings

Import Configuration Export Configuration

Settings =Fax >Fax Setup

Fax Setup

General Fax Settings

Fax Name (DSF J

Fax Number (99001275 I Valid Characters: 0-9, +, and
: ’ space

Fax ID (Fax Number v |

Memory Use (Equal v |

Cancel Faxes [Allow v |

Fax Number Masking (Off v | When number masking is on, the
e Redial button is disabled

Digits to Mask (0 1 Range: 0-58

Enable Line Connected )

Detection -

Optimize Fax Compatibility “

Fax Send Settings
Fax Receive Settings
Fax Cover Eage

Fax Log Settings
Speaker Settings
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5. Go to Admin Controls

Fax Receive Settings
Fax Job Waiting

Rings to Answer

Auto Reduction

Paper Source

Sides

Separator Sheets
Separator Sheet Source
Output Bin

Fax Footer

Fax Footer Time Stamp

Holding Faxes

Admin Controls

(None v

Scales faxes down to fit the page

~or printing incoming faxes on

aes

Tray 1
Standard Bin

M Prints tra

the hot
ihe Dot

[Receive v |

TOSHIBA

6. From Fax Forwarding, you can either Print, Print and Forward or Forward. Set to Forward if print out not
required. Choose Destination 1 Type as email. Input the number of the shortcut you created. In this case

number 3. Press Save

Admin Controls

Enable Caller ID M)
Block No Name Fax ]

Banned Fax List

Enable Fax Receive

Enable Color Fax Receive

Answer On (AllRings v
Auto Answer
Fax Forwarding [\ W]

Forward to

Destination
Destination 1

Destination 2

Fax forward destinations must be unique and not of the same type. Duplicate fax destinations will be ignored.

Type Shortcut Number
((Emai v) (3 ]
[None v ( ]

Confirmation Email

Max Speed

Creator: EID Technical
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TOSHIBA

Front Panel Fax Location

EBN Series Front Panel

f+ PUBLIC HOME

B B (B =

Simple Copy Simple Scan Simple Fax Print e-Filing

=
Lo ¢. o EED
Fax )

User Functions Counter

o |

Scan

Desktop Series 1 & 2 Front Panel

Forms and o)
Held Jobs e MyShortcut f

Status/Supplies Held Jobs

Settings Address Book USB Drive Scan Center
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TOSHIBA

Fax Error Codes Desktop Models

Error Code Description Action

000 No error occurred during fax + Noactionis needed.
transmission.

200 Error occurred when transmitting « Checkline quality.
training. + Select alower Max Speed value

under Fax Send settings.
+ Adjust the transmit level.

3XX Error occurred when receiving image data. | * Checkline quality.
+ Adjust Receive Threshold.

+ Select alower Max Speed value
under Fax Receive settings.

4XX Error occurred when sending image data. | « Checkline quality.
+ Adjust Transmit Level'.

+ Select alower ’Max Speed’
valueunder Fax Receive

settings.
SXX Received unknown response from . Noaction needed. Issue is with the
remotefax device. other device
6XX Error occurred when receiving a frame. + Check line quality.
+ Adjust ‘Receive Threshold".
7XX Error occurred when sending a frame. + Checkline quality.

+ Adjust ‘Transmit Level’.
+ Select alower ‘Max Speed’ value
under Fax Send settings.

800 Received EOT unexpectedly in « Iferror persists, then disable ECM
modulation scheme If error persists, then mode.
disable V34modem in V34 mode.

802 Too many timeouts occurred during ECM |« If error persists, then disable ECM
mode.

303 Fax cancelled by user + Noaction needed.

804 Unexpectedly received a disconnect « Check line quality.

command from the remote end. . Adjust Transmit

Level/ReceiveThreshold
values.

+ Remote device could be requesting
an unsupported feature.
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TOSHIBA

Fax Error Codes eBN Models

Code Message

[0000]- Fax- The fax transmission
has succeeded.- The fax reception
has succeeded.. IP Fax- The IP Fax
transmission has succeeded.- The IP
Fax reception has succeeded.

« Your Sent Fax job is successfully completed

« Your Received Fax job is successfully completed

« Your Sent IP Fax job is successfully completed

« Your Received IP Fax job is successfully completed

- Failed to process your sent fax job

[0012] Original jam - Failed to process you received Fax job

- Failed to process your sent fax job

[0013] Coveris open » Failed to process you received Fax job

- Failed to process your sent fax job

- Failed to process you received Fax job

- Failed to process your sent IP Fax job

- Failed to process you received IP Fax job

[0020] Power failure

« Your Fax job is cancelled

[0030] Recording paper jam « Your received Fax job is cancelled

- Failed to process your sent fax job

[0033] Polling error - Failed to process you received Fax job

[0040] Modem communication - Failed to process your sent fax job
error - Failed to process you received Fax job

- Failed to process you received Fax job
[0042] Memory full - Failed to process you received IP Fax job

- Failed to process your sent fax job

[0050] Line is busy - Failed to process your sent IP Fax job

[0051] No cable connected for fax

line - Failed to process your sent Fax job

- Failed to process your sent Fax job

- Failed to process you received Fax job

- Failed to process your sent IP Fax job

- Failed to process you received IP Fax job

[0052] T1 time-out

[00BO] Initial signal not detected - - Failed to process your sent Fax job
- Failed to process your Fax Job

- Failed to process your sent Fax job

- Failed to process your received Fax job

- Failed to process your sent IP Fax job

- Failed to process your received IP Fax job

[00B1] Terminal constants not
compatible

- Failed to process your sent Fax job
[00B2] DCN reception (Phase B) - Failed to process your received Fax job

« Failed to process your sent IP Fax job

» Failed to process your received IP Fax job

- Failed to process your sent Fax job

- Failed to process your received Fax job

- Failed to process your sent IP Fax job

- Failed to process your received IP Fax job

[00B3] DCS / DTC not detected

- Failed to process your sent Fax job

- Failed to process your received Fax job

- Failed to process your sent IP Fax job

- Failed to process your received IP Fax job

[00B4] Training error

- Failed to process your sent Fax job
- Failed to process your received Fax job

[0085] CFR not detected - Failed to process your sent IP Fax job
» Failed to process your received IP Fax job
Creator: EID Technical Page 19 of 26 Date: 20" November 2024
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TOSHIBA

Code

Message

[00B6] No response made to CTC

- Failed to process your sent Fax job

- Failed to process your received Fax job

- Failed to process your sent IP Fax job

» Failed to process your received IP Fax job

[00B7] Phase B can’t be completed

« Failed to process your sent Fax job

« Failed to process your received Fax job

- Failed to process your sent IP Fax job

- Failed to process your received IP Fax job

[00CO0] Image signal carrier not
detected

- Failed to process your sent Fax job

- Failed to process your received Fax job

« Failed to process your sent IP Fax job

» Failed to process your received IP Fax job

[00C1] High-speed signal not
detected

« Failed to process your sent Fax job

« Failed to process your received Fax job

- Failed to process your sent IP Fax job

- Failed to process your received IP Fax job

[00C2] Image signal carrier
disconnected

- Failed to process your sent Fax job

« Failed to process your received Fax job

- Failed to process your sent IP Fax job

» Failed to process your received IP Fax job

[00C4] EOL time-out

« Failed to process your sent Fax job

- Failed to process your received Fax job

- Failed to process your sent IP Fax job

- Failed to process your received IP Fax job

[00C5] Excess length of data
received

« Failed to process your sent Fax job

« Failed to process your received Fax job

- Failed to process your sent IP Fax job

- Failed to process your received IP Fax job

[00C6] Image code conversion error

- Failed to process your sent Fax job

- Failed to process your received Fax job

- Failed to process your sent IP Fax job

« Failed to process your received IP Fax job

[00C7] Phase C cannot be
completed

- Failed to process your sent Fax job

- Failed to process your received Fax job

- Failed to process your sent IP Fax job

- Failed to process your received IP Fax job

[00C8] Transmitted image was not
made in time

- Failed to process your sent IP Fax job

[00DO0] Post message not detected

- Failed to process your sent Fax job

- Failed to process your received Fax job

- Failed to process your sent IP Fax job

» Failed to process your received IP Fax job

[00D1] DCN reception

- Failed to process your sent Fax job

- Failed to process your received Fax job

- Failed to process your sent IP Fax job

» Failed to process your received IP Fax job

[00D2] Poor image quality

- Failed to process your sent Fax job

- Failed to process your received Fax job

- Failed to process your sent IP Fax job

- Failed to process your received IP Fax job

[00D3] No response made to EOR

- Failed to process your sent Fax job

- Failed to process your received Fax job

- Failed to process your sent IP Fax job

- Failed to process your received IP Fax job
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TOSHIBA

Code

Message

[00D4] No response made to RR

- Failed to process your sent Fax job

- Failed to process your received Fax job

- Failed to process your sent IP Fax job

» Failed to process your received IP Fax job

[00D5] T5 time-out

« Failed to process your sent Fax job

« Failed to process your received Fax job

- Failed to process your sent IP Fax job

- Failed to process your received IP Fax job

[00D6] ERR returned to EOR

- Failed to process your sent Fax job

- Failed to process your received Fax job

« Failed to process your sent IP Fax job

» Failed to process your received IP Fax job

[00D7] Line disconnected by
transmission of EOR

« Failed to process your sent Fax job

« Failed to process your received Fax job

- Failed to process your sent IP Fax job

- Failed to process your received IP Fax job

[00D8] Time-out between FCD
frame

- Failed to process your sent Fax job

« Failed to process your received Fax job

- Failed to process your sent IP Fax job

» Failed to process your received IP Fax job

[00DA] MCF not returned

« Failed to process your sent Fax job

- Failed to process your received Fax job

- Failed to process your sent IP Fax job

- Failed to process your received IP Fax job

[OOE8] Storage device error

« Failed to process your sent Fax job

« Failed to process your received Fax job

- Failed to process your sent IP Fax job

- Failed to process your received IP Fax job

[00FO0] Software trouble

- Failed to process your sent Fax job

- Failed to process your received Fax job

- Failed to process your sent IP Fax job

- Failed to process your received IP Fax job

[00F1] Hardware noise

- Failed to process your sent Fax job
- Failed to process your received Fax job

[00F4] Software trouble (Fax unit)

- Failed to process your sent Fax job
- Failed to process your received Fax job

[0100] Registration success

« Registration to SIP server Successful

[0101] Response Time-out
(Registration)

- Registration to SIP server failed.

[0102] Response Time-out (Invite)

« I[P Fax response timeout error

[0103]“Multiple Choices” reception

« Registration to SIP server failed

[0104] “Moved Permanently” reception

« Registration to SIP server failed.

[0105] “Moved Permanently” reception

- Registration to SIP server failed.

[0106] “Use Proxy” reception

« Registration to SIP server failed.

[0107] “Alternative Service” reception

- Registration to SIP server failed.

[0109] "Bad Request” reception

« Registration to SIP server failed.
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[010A] “Unauthorized” reception

- Registration to SIP server failed.

[010B] “Payment Required” reception

« Registration to SIP server failed.

[010C] “Forbidden” reception

« Registration to SIP server failed.

[010D] “Not Found” reception

« Registration to SIP server failed.

[010E] “Method Not Allowed” reception

« Registration to SIP server failed.

[010F]“Not Acceptable” reception

« Registration to SIP server failed.

[0110]“Proxy Authentication Required”
reception

« Registration to SIP server failed.

[0111]"Request Timeout” reception

« Registration to SIP server failed.

[0113]“Gone” reception

« Registration to SIP server failed.

[0115]“Precondition Failed” reception

« Registration to SIP server failed.

[0116]“Request Entity Too Large”
reception

« Registration to SIP server failed.

[0117]“Request-URI Too Long”
reception

« Registration to SIP server failed.

[0118]“Unsupported Media Type”
reception

« Registration to SIP server failed.

[0119]“Unsupported URI Scheme”
reception

« Registration to SIP server failed.

[011A]“Unknown Resource-Priority”
reception

- Registration to SIP server failed.

[011B] “Bad Extension” reception

- Registration to SIP server failed.

[011C]“Extension Required” reception

- Registration to SIP server failed.

[011D]"Session Timer Too Small”
reception

« Registration to SIP server failed.

[011E]“Interval Too Brief” reception

- Registration to SIP server failed.

[011F] “Anonymity disallowed”
reception

« Registration to SIP server failed.

[0120] “Temporarily Unavailable”
reception

- Registration to SIP server failed.

[0121]1"Call/Transaction Does Not Exist”
reception

« Registration to SIP server failed.

[0122]“Loop Detected” reception

- Registration to SIP server failed.

[0123]"Too Many Hops” reception

« Registration to SIP server failed.

[0124] “Address Incomplete” reception

- Registration to SIP server failed.

[0125] “ Ambiguous” reception

« Registration to SIP server failed.
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[0126] “Busy Here" reception

« Registration to SIP server failed.

[0127]“Request Terminated” reception

« Registration to SIP server failed.

[0128] “Not acceptable here” reception

« Registration to SIP server failed.

[0129] “Bad Event” reception

« Registration to SIP server failed.

[012A]“Request Updated” reception

« Registration to SIP server failed.

[012B]“Request Pending” reception

« Registration to SIP server failed.

[012C]“Undecipherable” reception

« Registration to SIP server failed.

[012D]"Security Agreement Required”
reception

« Registration to SIP server failed.

[012E] “Internal Server Error” reception

« Registration to SIP server failed.

[012F] “Not Implemented” reception

« Registration to SIP server failed.

[0130]“Bad Gateway" reception

« Registration to SIP server failed.

[0131]“Service Unavailable” reception

« (Panel) Due to IP line traffic it may take time to send. (ML) Transmission

takes time because IP line is crowded.

[0132] “Gateway Time-out” reception

« Registration to SIP server failed.

[0133] “Version Not Supported”
reception

- Registration to SIP server failed.

[0134] “Message Too Large” reception

« Registration to SIP server failed.

[0135] “Precondition Failure” reception

- Registration to SIP server failed.

[0136] “Busy Everywhere” reception

« Registration to SIP server failed.

[0137] “Decline” reception

- Registration to SIP server failed.

[0138]“Does Not Exist Anywhere”
reception

« Registration to SIP server failed.

[0139]"Not Acceptable” reception

- Registration to SIP server failed.

[013D] Other errors

« Registration to SIP server failed.

[013E] Other errors

- |P Fax communication error

[0140] Startup failure

+ Reboot machine due to IP Fax initializing error. (ML) Failed to start IP Fax.

[0141] Jobinterruption due to
setting change

« JOB interruption due to setting change occurred

[0142] Recipient entry error

- |P Fax communication error

[0143] SIP server is unavailable

« [P Fax communication error
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[0144] Under congestion

« [P Fax communication error

[0150] Disconnected by other sides
device

« [P Fax communication error

[0200] The IP Fax transmission has
been completed.

« Your Send IP Fax job is successfully completed

[0300] Multiple Choices reception

« [P Fax communication error

[0301] Moved Permanently reception

« |P Fax communication error

[0302] Moved Temporarily reception

« [P Fax communication error

[0305] Use Proxy reception

« |P Fax communication error

[0380] Alternative Service reception

« [P Fax communication error

[0400] Bad Request reception

« |P Fax communication error

[0401] Unauthorized reception

« [P Fax communication error

[0402] Payment Required reception

« |P Fax communication error

[0403] Forbidden reception

« [P Fax communication error

[0404] Not Found reception

« |P Fax communication error

[0405] Method Not Allowed reception

« [P Fax communication error

[0406] Not Acceptable reception

« |P Fax communication error

[0407] Proxy Authentication Required
reception

« [P Fax communication error

[0408] Request Timeout reception

« |P Fax communication error

[0410] Gonel reception

« [P Fax communication error

[0412] Precondition Failed reception

« |P Fax communication error

[0413] Request Entity Too Large
reception

« [P Fax communication error

[0414] Request-URI Too Long reception

« |P Fax communication error

[0415] Unsupported Media Type
reception

« [P Fax communication error

[0416] Unsupported URI Scheme
reception

« |P Fax communication error

[0417] Unknown Resource-Priority
reception

« [P Fax communication error

[0420] Bad Extension reception

« |P Fax communication error

[0421] Extension Required reception

« [P Fax communication error

[0422] Session Timer Too Small
reception

« [P Fax communication error
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[0423] Interval Too Brief reception

« [P Fax communication error

[0433] Anonymity disallowed reception

« [P Fax communication error

[0480] Temporarily Unavailable
reception

« I[P Fax communication error

[0481] Call/Transaction Does Not Exist
reception

« [P Fax communication error

[0482] Loop Detected reception

« I[P Fax communication error

[0483] Too Many Hops reception

« [P Fax communication error

[0484] Address Incomplete reception

« |IP Fax communication error

[0485] Ambiguous reception

« [P Fax communication error

[0486] Busy Here reception

« |P Fax communication error

[0487] Request Terminated reception

« [P Fax communication error

[0488] Not acceptable here reception

- |P Fax communication error

[0489] Bad Event reception

« [P Fax communication error

[0490] Request Updated reception

« |IP Fax communication error

[0491] Request Pending reception

« [P Fax communication error

[0493] Undecipherable reception

« |P Fax communication error

[0494] Security Agreement Required
reception

« [P Fax communication error

[0500] Internal Server Error reception

- |P Fax communication error

[0501] Not Implemented reception

« [P Fax communication error

[0502] Bad Gateway reception

- |P Fax communication error

[0503] Service Unavailable reception

« (Panel) Due to IP line traffic it may take time to send.
« (ML) Transmission takes time because IP line is crowded.

[0504] Gateway Time-out reception

« [P Fax communication error

[0505] Version Not Supported reception

- |P Fax communication error

[0513] Message Too Large reception

« [P Fax communication error

[0580] Precondition Failure reception

- |P Fax communication error

[0600] Busy Everywhere reception

« [P Fax communication error

[0603] Decline reception

- |P Fax communication error
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[0604] Does Not Exist Anywhere « IP Fax communication error
reception
[0606] Not Acceptable reception « |P Fax communication error

[4246] IP Fax license is not installed « |P Fax license is not installed

[DAO1] Fax unit line 1 malfunction « (Panel) Faxline1 is out of order. Reboot the machine.

ML) FAX Unit Line1 is broken. Please Contact Service Technician.

[DA02] Fax unit line 2 malfunction .

Panel) Fax line2 is out of order. Reboot the machine.
ML) FAX Unit Line2 is broken. Please Contact Service Technician.

.
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