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TOSHIBA

Device List

e-BRIDGE Next Series Il

Colour

= e-STUDIO2020AC/e-STUDIO2021AC
= e-STUDIO2525AC/3025AC/3525AC/4525AC/ 5025AC/ 6525AC
= e-STUDIO5516AC/6516AC/7516AC

Monochrome

= e-STUDIO2528A /5528A / 6528A
= e-STUDIO7529A /9029A

e-BRIDGE Next Series Il

Colour

= e-STUDIO2010AC

= e-STUDIO2515AC/3015AC/3515AC/4515AC/5015AC
= e-STUDIO5516AC/6516AC/7516AC

= e-STUDIO400AC /330AC

Monochrome

= e-STUDIO2518A
= e-STUDIO5518A/7518A/8518A

e-BRIDGE Next Series |

Colour

= e-STUDIO2000AC
= e-STUDIO2505AC /3005AC/3505AC /4505AC / 5005AC
= e-STUDIO5506AC /6506AC /7506AC

Monochrome

= e-STUDIO2508A /3508A / 4508A
= e-STUDIO5508A /7508A / 8508A
= e-STUDIO3508LP /4508LP

A4 Desktop Series Il

Colour

e e-STUDIO 409CP / 339CS

Monochrome

e e-STUDIO 409AS / 479S / 409P /409S
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TOSHIBA

A4 Desktop Series Il

Colour

e e-STUDIO 338CS /388CS /388CP /389CS /479CS

Monochrome

e e-STUDIO 408S /408P /4785 /528P

This document covers front panel page counts only. Which is required if toner ordering software is not allowed to

be installed on site. i.e. Printanista or Raven (eCC)
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TOSHIBA
Desktop A4 Range

Web Browser Interface - Mono Device

1. Firstlog into your Printer via the Web Browser using it's “IP Address” (this will appear on your front panel)

% Not secure  hitp://10.61.240.31

il [0 DSF [ PaperCut [ WebDesign gy MS Office My

TOSHIBA Embedded Web Server

TOSHIBA e-STUDIO408P
IP Address : 10.61.240.31
Contact Name :

Location :

2. Next choose “Reports” from the menu to the right of the browser window, then “Device Information”

—
Settings =Reports =Device

Select Option Device

Settings
Device Device Statistics
Print
Paper Profiles List
Network/Ports

Site Map

3. This will give you your Page Count. Client can either do a Screen Dump or Print this info for sending.

Device Information

Device Information

[ +# Page Count = 419 ]
Installed Memory = 512 MB
Processor Speed = 1 GHz (2)
+* Processor D = 74cT7f8f45a0693d9
#* Serial Number = 46008090014DF
* TLI=3650210
PID = 0273
VID = 043D
+ Machine Type = DP-4080P
Asset Tag =
Last Settings Wipe = 10-20-2020 12:26 PM
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TOSHIBA
Desktop A4 Range

Web Browser Interface - Colour Device

1. Firstlog into your Printer via the Web Browser using it's “IP Address” (this will appear on your front panel)

A Notsecure  http://10.61.240.38

[0 DSF [ PaperCut [ Web Design gg MS Office My Acco... CompTIA | ANZ Cha...

TOSHIBA Embedded Web Server

TOSHIBA e-STUDIO339CS
IP Address : 10.61.240.38
Contact Name :

Location :

2. Next choose “Reports” and “Device” from the menu to the right of the browser window, then “Device

Statistics”
Device Statistics
Ag-LUusiom 1ype o £
Letter-Plain Paper 13
Ad_Custom Type 2 1
AS-Plain Paper 1
Total 196
Media Printed Side Count

Print |
Mono 134
Color 188
Total 322

Copy
Color 8
Total 5

Total
Mono 134
Color 196
Total 330
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TOSHIBA
Desktop A4 Range

Front Panel - (Later colour versions)

1. You can also retrieve meter reads from the front panel of the device

B

Copy Email

s B

Job Queue Settings Address Book Held Jobs

Remote operator panel activated

2

2. Click on “Settings” and scroll down to “Reports”

Printing

This will print a report with your Page count. Using either “Device Information” or “Asset Report” (all

reports print from this menu)
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3. The printed reports look like this

Device Statistics

TOSHIBA

75313410309ZN

Job Information
Printed by Emulation

Device Statisticspage 1)

PS Emulation B6
PCLS Emulation 7
PCLXL Emulation 1
PDF Emulation 17
Copy -]
10
(totat 191 )
Jobs by Dacument Length
Job Length Job Avg Job
Count Length
1-1 Pages 152 1
2-4 Pages 29 2
5-10 Pages 8 8
11-20 Pages 2 12
Total 191 1

Asset Report

Asset Reportpaq. 1

Device Information
Model Name

Asset Tag

Serial Number

TOSHIBA e-STUDID339CS

A O
L

7531341030920

100 A

Mono Print Counts

Color Print Counts

J]ljjnunnnmnmunuummr
T

Total Scan Usage

sSID

103

KGO
AT
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TOSHIBA

4. Some models will give you the screen below. Others will simply print the report requested

Device Information

Device Information

Printer ID = Device is not connected with Lexmark Cloud Services.
Page Count = 535

Installed Memory = 2048 MB

Processor Speed = 1.2 GHz (4)

* Pr 1D = ce40f861 d1

Serial Number = 7018810000221

TLI = 3650930

PID = 0271

VID = 043D

Machine Type = 7018-678

Asset Tag =

Disk Model = HGST HTS545050A7EGS0
Disk Firmware = GR20A3N0

Last Disk Wipe = 13-06-2024 05:15 PM
Last Settings Wipe = 18-06-2024 03:38 PM

CALSTAT

TDS calibration = 0xf348451¢c

*

* *

-

Engine ID = 50

Debug Level = Ship
Active Adapter = Ethernet
Kemel = MXTGM.240.207
Base = MXTGM 240.207

(T T
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TOSHIBA
eBN A3 Range

Web Browser Interface

1. Firstlog into your Printer via the Web Browser using it's “IP Address”

C M 5 Not secure  hitp://10.61.240.50, ?MAIN =TOPACCESS

[ Useful internal [ DSF [ PaperCut [ Web Design gy MS Office My Acco...

2. This may ask you to login using the default Username and Password — U: admin / PW: 123456

Login with your TopAccess User Mame and Password.
User Name | |
Password | |
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TOSHIBA

3. Once logged in click on the “Counter” Tab and “Total” this will give you a complete breakdown

eBN3 Counter

- Device

B Job status

E Registration

Counter

-Total

-Department

4. The counter for later models is on the left-hand side of the Web Interface

Total Counter

Print Counter
Total Counter

Full Colour Twin/ Mono Colour Black Total
Copy 1226 1 527 1754
Fax 0 0 0 0
Printer 3614 0 914 4528
List 1] 0 257 257
{ﬁ:ltﬂl 4340 1 1608 6539]
p Detail
eBN2 Counter

Total Counter

Print Counter

Total Counter

Full Colour Twin/ Mono Colour |Black Total
Copy 1374 1 615 1990
Fax ] 0 ] 0
Printer 16905 o 3562 20467
List o o 357 357
Total 18279 1 4534 22814

P Detail

5. The counter for earlier models will appear as above, along the top line of the Web Interface
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TOSHIBA

eBN A3 Range

Front Panel

1. Go to your MFD Front Panel

BB = . < 2

Simple Copy Simple Scan Fax

g Oy @ oo

e-Filing User Functions Language Counter
-User-

2. Click on the “Counter” button

Counter

Print Counter

Total Counter Department Counter

Print out .
Total Counter Department Management
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TOSHIBA

3. Here you can go to “Total Counter” and view your counts as below. Or print out the total counter

Print Counter

Copy Fax Printer

Full Colour Twin/Mono Colour Black
Copy 37¢ 1
Fax . 0
Printer 4 20467
List

Total

4, You also have the option to press on the “Device Info” button

Device Info

5. This will give you full details of your device, colour / mono page counts appear at the bottom

Status/Value
Machine ID - ExRef
Location Se esk Head Office
Suppor 1ai i bc.com.au - Ph 987654321
Wired LAN 1 (I ) 10.61.10.161

None

STUDIO4515AC

TCOTH
TCO15F0
TK110MWY
None
H616DI

Submit eCC Connection Check
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TOSHIBA

Example of page counts on the bottom of the screen above

Print Counter (Full Colour)

Print Counter (Twin/

Print Counter (Black)

6. Pressing on “Submit” will allow you to eMail your counts once an email is provided.

7. Pressing on “eCC connection” will tell you if you are connected to our Raven Cloud Service

These counts must be provided to our National Service or National Service Admin Team on a monthly basis.

This ensures correct billing, and also toner replenishment services.
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