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About Toshiba’s Toner Cartridge Recycling Program

New Zealanders are renowned for their proactive approach to the environment 
and enthusiasm for sustainable reuse of the world’s finite resources.

To help us actively achieve our environmental goals, Toshiba partners with 
Auckland-based Croxley Recycling Group to collect and recycle printer toner 
cartridges in Auckland and across New Zealand.

As a Toshiba customer, you can check if you are eligible to partake in this 
program by contacting your local Toshiba representative. A Customer Care 
representative may ask you a few questions to ensure you meet the criteria 
to be issued with a Toner Recycle bin.

When your toner collection bin is almost full, you can contact the Croxley 
Recycling Centre via this webform or on the 0800 number on the box and  
they will issue you with a job number and arrange a courier to come out  
and collect the box and/or deliver a new empty box.

Alternatively, if you would like to contact and drop your used cartridges off 
at a local Toshiba Branch, Toshiba Dealer or participating outlet, then we 
will ensure the toner cartridges are recycled. Everything from the plastics, 
aluminium, steel, toner powder in the toner cartridge is re-used or recycled.

Further information can be found on the Croxley Recycling Centre website.

Visit Toshiba Recycling 
for further information.

https://order.recyclinggroup.co.nz/customer/account/login
https://www.recyclinggroup.co.nz/
https://www.toshiba-business.co.nz/company/sustainability/recycling-programs-nz
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