TOSHIBA

exetel

Mail Server Details

Main SMTP Server: smtp.state.exemail.com.au - e.g. smpt.nsw.exemail.com.au
Login: Your Exetel Email address

Password: Your password

Port: 587

Authentication: Yes

Method: STARTTLS

Exetel requires DNS entries to be added also. They use a Primary, Secondary, and an additional backup DNS

On your MFD these will generally be found under Network Settings then TCPIP

Exetel DNS Entries

Primary DNS: 220.233.0.4
Secondary DNS: 220.233.0.3
Additional DNS: 58.96.3.34
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TOSHIBA
Setup on the MFD Web Interface

Desktop Series 1

1. Input your printers TCPIP address into your web browser

@ TOSHIBA e-STUDIO403S x o+

& C @ 192.168.0.250

2. Go to Settings > Network Port > SMTP Setup

SMTP Setup

Primary SMTP Gateway :srntp.nsw. exemail.com.au Required.

Primary SMTP Gateway Port  |587 Default Port: 25 Range: 1-65535
secondary SMTP Gateway

Secondary SMTP Gateway Port|25 Default Port: 25 Range: 165535
SMTP Timeout :30 Range: 5-30 seconds.

Reply Address :nmbileprint.dsf@naw.exemail.c: Example: jsmith@mydomain.com.
Use SSLITLS Required v

Validate CA

Authentication

SMTP Server Authentication [ Login / Plain v ]

Device-Initiated E-mail [Use Device SMTP Credentials » ] E-Mail Alerts, Fax Forwarding, etc.
User-Initiated E-mail [L.Ise Device SMTP Credentials v

Device Credentials

Use Active Directory Device Credentials | Status: Mot Joined

Device Userid mobileprint. dsf@nsw.exemail.c

Device password -------- |

Kerberos 5 REALM Required for some Authentication Types.
4

MTLM Domain Required for MTLM Authentication.
4

[ Submit | Reset Form

3. Input your smtp details and hit submit
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TOSHIBA

4. Next go to Settings > Network Port > TCPIP

DMS Server

Al 220 [[z33 |.p |.]4  [IfDHCP orBOOTP is not on the network
ress | ]

SeverAddress 2023 0B ]

SenverAddress2 5 (% B e ]

5. Scroll down to the DNS server address and input your DNS information

6. Press “Submit”
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TOSHIBA

Desktop Series 2

1. Input your printers TCPIP address into your web browser

@ TOSHIBA e-STUDIO408S x4+

< C @ 1921680250

2. Go to Settings > Email Setup

E-mail Setup

Primary SMTP Galeway  [smip.nsw exemail.com.au |  Required
Primary SMTP Gateway  (5g7 Range: 1-65535. Default = 25
Port )

Secondary SMTF Gateway | |

ggﬁmdaw SMTP Gateway |_D Range: 1-65535. Default = 25
SMTP Timeout |_D Range: 5-30 seconds

Reply Address \mobileprint dsf@nsw.exemail.c.... |

Always use SMTP default

Reply Address

Use S5LTLS |W‘|

Require Trusted Certificate [

SMTP Server (Login / Plain v
Authenfication )
Device-Initiated E-mail [Use Device SMTP Credentials v |  E-Mail Aleris, Fax Forwarding, etc
UserIniliated E-mall (Use Device SMTP Credentials 7 |
Use Active Directory Device [
Credentials
Device Userid (mobileprint dsf@nsw.exemail.c... |
Device Password [ |
Kerberos 5 REALM Required for some Authentication
Types.
A
MTLIM Domain | |  Required for NTLM Authentication.

Disable "SMTF servernot 7

setup” emaor

3. Input your SMTP Details and press “Save”
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4. Next click on Network Ports > TCPIP

TOSHIBA

DNS Server Address (22023304 [f DHCP or BOOTP is not on the
netwark
Backup DNS Senver (22023303 |
Address
Backup DNS Senver (58965334 |
Addrazs 2
5. Input DNS entries then press “Save”
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EBN and EBX using TopAccess

1. Input your printers TCPIP address into your web browser

@ Tophccess ¥ o+ ‘

& C @ 192.168.0.250/2MAIN=TOPACCESS

TopAccess

1. Login with User name (admin) and Password (123456)
2. Then click on Administration > Network > SMTP Client

TOSHIBA

SMTP Client

I Sa\r&_ . Cancel ]

Connection Test | Execute ]

Enable SMTP Client [Enable ¥

Enable SSLTLS [ﬁ.cce pt all certificates without CA r
SSLITLS |STARTTLS  +

SMTP Server Address |smlp.nsw.exemail.cum.au

POP Before SMTP | Disable ¥

Authentication [AUTO M

Login Name |mnbileplint.dsf@ns\'.'. exemail.com.au
Password | ......

Waximum Email f InternetFax Size(2-100) |3[] ‘M8

Port Mumber |53T :

SMTP Client Connection Timeaut(1-180) |3[J :Secnnds

3. Input your SMTP details.
4. Press “Save”
5. Click on “Network”

Basic Setting

| Sa\r&_ _ Cancel l

General Setting IPv4 PvE DNS DDNS LLMWR

6. Click on “DNS”
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TOSHIBA

7. Input your DNS entries

DNS

Enaidle DNS Enable + ]

Frimary ONS Server Address :22{3 ::233 |EI Hd |
Secondary DNS Server Address :22{3 ::233 |EI HE‘r |

8. Scroll to the bottom and press “Save”

9. You also need to set a valid send from address, go to Administration > Setup > Email

General Setting
From Address mabileprint.dsf@nsw.exemail.com.au
From Name esB015AC

10. Input a valid email account here.

11. Press “Save”
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